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	From: Maj(Retd) R Hambly

DEME(A) Welfare Officer
Headquarters Director Electrical and Mechanical Engineering (Army) 

Regimental Headquarters REME (HO75)

Isaac Newton Road

Arborfield

Reading

Berkshire

RG2 9NJ
Telephone: 0118  9763219   Military: 94251 2219
Facsimile:  0118  9763672   Fax:         94251 2672
E-mail: DEME-Welfare-RO2@mod.uk

	

	
	
	

	Dear Sir or Madam
	
	

	
	
	

	
	

	
	
	


1. I hope this generalised letter does not offend but we at the Welfare office get a significant number of emails and letters every day asking us to trace old comrades, or from families requesting details of former service of members and the whereabouts of members and their families.  Sadly we have neither the records nor the resources to mount such investigations. 
2. That being said, the Data Protection Act prevents any agency issuing information about third persons, from any source document held by for example by a  Records office unless they have express permission from that person or his/her Next of Kin. I hope some of the information in the following paragraphs of our standard response letter, will assist you.

3. Rather than email us we can, however, put you on the right path in an attempt to assist you to reach your goal.  If the serviceman/servicewoman or ex-serviceman/servicewoman is still serving or has recently retired over the past few years, then it is suggested that you write a letter to the person you are trying to contact giving him or her the necessary information to be able to contact you.  Place that letter into a stamped addressed envelope with the person’s name and regimental details which should include the Regimental Number (if he/she is still serving).  Then you should write a letter giving as much information as to regimental details, family details, where you served with this person and any relevant dates.  Send it, along with the first letter, to the following address:

4. Relations with the Public, 
5. REME MCM Div, 
6. Army Personnel Centre, 
7. Kentigern House, 
8. 65 Brown Street, 
9. Glasgow 
10. G2 8EX.  
11. If you ask them to pass your letter on to the person you are trying to trace at his or her present posting, or last known address (should they have left the Service), they will do that for you.

12. Another method is to send the details of the person you are trying to contact along with contact details of yourself to:



The Editor



Craftsman Magazine



Arborfield, Reading



Berkshire, RG2 9NJ
requesting column space in "Where Are You Now?".

4. A good source of advice as to how to proceed with any query is the Veterans Helpline at the Serving Personnel and Veterans Agency


Telephone number:0800 169 2277

5.
If, however, you are trying to trace complete service details on deceased relatives you should write, giving as much detail as you can about your relative enclosing a copy of the death certificate to:



Army Personnel Centre

A search fee of £25.00 is charged



Historic Disclosures


(The fee is waived for widows)



Mailpoint 400



(but is payable by other NOK)



Kentigern House, 


65 Brown Street



GLASGOW G2 8EX

6.
Enquiries by past members of REME or their dependents about the issue of medals to entitled persons must be sent to:



AFPAA (JPA)



MOD Army Medal Office



Bld. 250, 


RAF Innsworth


GLOUCESTER


GL3 1EZ

7.
Details Required. Enquiries should include as much detail as possible; often found in the soldier’s discharge papers:

a.

Regimental number.

b.

Surname and initials.

c.

Date of enlistment.

d.

Date of discharge, and death, if applicable.

e.

Years of service with each Corps or Regiment, where known



(e.g. 1939-42 RAOC; 1945-47 REME).

f.

Theatres of operations with dates, where known



(e.g. 1939-40 BEF, France; 1942-45 Egypt, Libya, Italy)



(or 1950-52 Korea; 1956-59 Malaya; 1970-72 N Ireland).

8.
The Army Medal Office will normally acknowledge the application, and then check the service details against Army records. They will also check to see if appropriate medals have already been issued. As a result they will inform the applicant that either:

Medals have already been issued and that replacement medals, if required, may be provided; a charge being made for the medals and postage. 

Or,

An entitlement to medals exists but that they have not previously been issued; a free issue of the medals will then be made.

9. Note. Applicants are warned that the checking of service records, and the engraving of the recipient’s number and name on the outer edge of the medals, may take up to six months.

10. Citations. Applicants should check past issues of the ‘London Gazette’ where held (e.g. Public Record Office); they are very well indexed. However, it should be noted that not all awards carry a published citation. In conflicts subsequent to the Second World War, Regimental Secretaries or their related museums may be able to furnish some details, or give further advice as to where to look.

11. I trust this information will be of use to you in your quest.
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